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15 mapTa oTMeuvaeTcsl BceMupHbIn feHb 3awuTbl Nnpas notpebutenen. B pamkax atoro
npaspHuka LleHTpanbHas 6ubnunoTteka ons CBOMX Yatatenen noarotosuna psan,
MeponpuUsTUMIA, MPUYPOUYEHHbIX K 3TOW pate. B chomne LieHTpanbHOM 6MbnnoTtekm
ochopMneHa KHMXHas BbicTaBKa «TBOM NpaBa, NoTpebutenb!», KOTopas 3HaKOMUT
yuTaTenew c nMTepaTtypoun No OCHOBHbIM 3aKOHaM, 3all ULl LM NpaBa U UHTepechl
noKkynartenemn.

C 13 mapTa gencTByeT counanbHblil cTeHn «BHumaHue | Moneanas nuHgopmauus!»,
KOTOPbIA 3HAKOMUT C OCHOBHbIMUW NpaBaMmn NOTpebuTens; co cnocobamu BoiSIBNEHNS
TOBApOB-NOALENOK; C TEM, Kak 6e3 npobnem coaTtb Nokynky obpatHo. Ha cTeHae ykasaHbl
TENeqOoHbl «ropsiyelt NIMHUM» No BONpocam 3awmnTbl Npas notpebutenei n gpyroe. (P OTO)

[nsi oTObIxalowmx B 0TAENEHUN AHEBHOro npebbiBaHns LieHTpa coumanbHoro
obcnyxuBaHus LieHTpanbHas 6ubnnoTteka nposena akTyanbHblid pa3roBop
«[MoTpebutenbckue 3HaHNs kaxaomy!». B xone MeponpusiTusi y4acTHUKU NO3HAKOMUNCH C
3akoHoM PP «O 3awmte npas notpebuTeneii», NOrOBOPUNIM O TOM, Kakue npasa
ycTaHaB/MBaeT 3aKOH Ha NpuobpeTeHne ToBapa Haanexauwero kavyecTsa, 6esonacHoro ons
XUN3HW, 300P0BbS, MMyLLecTBa NOTpebuTenei n okpyxarllein cpeapl. B 3aBepweHne
npucyTCTBytOWME pa3obpani pas3nnyHbie CUTyauun, BO3HUKAoWMe npv npuobpeTteHnm
TOBaPOB, M BbISICHUN, KaK HY>XXHO NPaBUbHO 3aWwmwaTh CBOV UHTEPECH B OTHOLEHNM C
npoAasLaMi U UCMOSTHUTENSIMUA.

15 mapTa npowna ynuyHas akuus «pasa notpebuteneii: ndyyaem, NpoCBELLAEM,
sawywaem!». B xone akumm 6ubnnotekapb No3HaAKOMMMA Y4aCTHUKOB C nctopuei JHs
3awunThl NpaB NoTpebutenen, a Takxe pacckasana rpax.naHam, kyna obpawarbcs B cnyyae
HapyLeHNs X Npas B pasnnyHbIX CUTyaLnsX.

B XXM3HM KaX4oro YenoBeka Cny4atoTcs pasHble CUTyaunm, 1 HyXHO ObiTb FOTOBbIMM K X
peweHuto. [1ns 3T0ro Heo6xo0AMMO 3HATb 3aKOHbI 1 YMETb NPaMOTHO MMM NOJb30BATbCS.
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